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Dear Client,

We would like to inform you of the enhancements that will be available on NeoLink as of Monday 5 July 2021.
Here are the main enhancements:

New look and feel: screens redesigned for a simpler, more efficient and more consistent interface

Custody: future merge of Stock Exchange and Receive/Deliver securities instruction categories, more report
customisation with ordering of selected columns

Cash: filter active/inactive accounts for value dated balance report

Fund Distribution Services (FDS): AllFunds Connect free trial version available through Neolink for Fund@cess
clients

Middle Office: data enhancements

User Administration: enhancement of the list of accounts per user report, new report with the list of accounts in
a subscription

Transfer Agent: filter confirmations and positions dashboards with groups

Important information regarding browser versions:

Please note that the recommended internet browser to access Neolink and to benefit from an optimal user experience
is Microsoft Edge.

Microsoft has announced the end of life of Internet Explorer 11, support progressively being stopped since November
2020, with Microsoft Edge being the new standard browser. Since Microsoft will stop updating security features on
this old browser, you may expose yourself to security risks.

You will still be able to access NeoLink with Internet Explorer 11, however we cannot guarantee an optimal user
experience and that you will be able to benefit from all the most recent features in the future.

Here are the recommended minimum browser versions:
Microsoft Edge version 42
Microsoft Edge Chromium (version 86)
Google Chrome version 79
Mozilla Firefox version 68

You may also use any other browser (e.g. Safari) regularly updated and which the software editors still support.

of their potential impacts on your processes. Please make sure that you understand them, and where
necessary, update your processes accordingly.

[
EPQ Key steps

c This document aims at ensuring that you are aware of any changes within NeoLink screens and reports, and

MIGRATION PROCESS From Saturday 3 July 2021 2:00am CET
(NeoLink unavailable) to Sunday 4 July 2021 8:00pm CET
LIVE DATE Monday 5 July 2021

Before you first connect to NeolLink after our live date, we advise you to do the following on your internet browser:

Delete Internet temporary files and cookies
Close all the windows

For further information, please check the NeolLink online help contents available in the top right corner of your
Neolink screens.

AT N AN AU or any additional information, please get in touch with your usual
support contacts (details on the last page).
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NEW LOOK AND FEEL

1. Coras, a major project to redesign NeoLink pages

1.1. Full design project overview

As you may already know, the first redesigned screens delivered on Neolink in April 2021 were
“Securities Confirmations”.

Today we are delighted to announce that this is actually part of Coras, a major project covering all our
digital applications and platforms, including Neolink, aiming at modernising and standardising your
experience of using our digital applications.

During 2021 and until the end of 2022, NeoLink screens will be gradually transitioned to this new
design, simpler, more intuitive and easier to use. Once fully implemented, all of your digital interfaces
will have the same look and feel, and more importantly, create a consistent experience across all of
Neolink and additional applications.

There will be no changes to the functionality of each screen, you should be able to complete each task
exactly as you did before, and you will benefit from new standard features, some of which are listed
below :

e Each column in a list offers a gquick filtering feature

Settlement Bank St Status Cat T Client reference Quantity ISIN Security description Settlement amount
L 1 a4

Your available views are regrouped in a list of values for gain of space

Not Settled “/ | SETAS DEFAULT

Search criteria are enhanced, with a clear indication of applicable operators

Between v From G T m

Between

e Sorts applied to the list are clearly indicated, on top of the list and inside the column
header

3 acive sortng  [EETEITIE

[ | settlement Bank St Status cat T Client reference

A

A d

e Export all detail pages to clear print editions, with a customisable page layout (portrait or
landscape, with/without headers & footers, including graphical background etc.)

BNP PARIBAS The bank for a changing world 4
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We will provide you with the exact list of redesigned screens a few days before this release.

Knowing that this new design will continue to evolve in the future, we welcome in advance your input
and feedback to ensure that future changes meet your needs and exceed your expectations.

1.1.1. New list page

The new list page shown below allows easy filtering per column, column selection and order via
Settings. You will find your existing predefined filters inside the list of views.

[l sp PARIBAS | o T bk or 8 Changing workd. [ T———.

4 SOLUTIONS  MARKET INFORMATION SUPPORT  FAVDURITES

SECURITIES CONFIRMATIONS

seced v BELAD DELETE  SavE
 Filters e
£ seTTIvGs
3active sorting - securioes ccount._x
Sottiomont Bank St Stas  Gat T Clentrefrence  Quantity N Securicy description. Sattemmant amount Price Trade  Securkiesaccount  Account description SockagentBIC St

1.1.2. New details page

¥ enepariBas  weo ‘The bank for a changing wortd

#& SOLUTIONS MARKET INFORMATION  SUPPORT  FAVOURITES

SECURITIES CONFIRMATION DETAIL

TR K- 4SRN0 DUV AZE L - 551 MSI0N MEISLS 52 ILEMERTS

ANNaIZIC1220 Tras owosr2021
AN e o3082021
ovos2021

HUNTER DOUGLAS EQ-24
1600 UNIT

132.365.00 EUR

I
NECINL2AXIOX NECIGEF
VIKRAA L BITNLEIRALT G T E s agens (DEAGAEA PARBFRPPICX BNP PARIBAS SECURITIES
SERVICES, FR
P AT
PR LIEEE WHITHET B IR 1 Ve
SETTLEMENT CONDITIONS :
No partial sattiemant allowsd
Status _ Preparation Date & Time \pdata duta & tim Swie status Swift reason Description

Time zone Australiassydney

¥ enpPariBas  NEo The bank for a changing world
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2. Settlement: Securities Instructions

2.1 Future merge of “Stock Exchange” and “Receive/Deliver” categories

“Stock Exchange” and “Receive/Deliver” instruction categories generate the same types of instructions,
and these two categories will hence be merged in November 2021 in order to simplify selection, under
a unique “Receive/Deliver” category.

For this reason, we advise you to please use the “Receive/Deliver” category as from now on. Both
categories will generate “Receive/Deliver” instructions.

/\ Impacts on file upload

SEISTD1 - All instruction categories

SEISTD2 - Simple Stock orders and Receive/Deliver
SEISTD3 - Pool Stock orders and Receive/Deliver

FILE UPLOAD STRUCTURE

COLUMN COLUMN NAME FORMAT COMMENTS

D Category 3a Change of business rule
New rule: if STK used, then create R/D
instruction

3. Custody reports

3.1 New customisation features: data selection and ordering

For the reports listed below, you will be able to select the data you wish to include in your report, and
also the order of appearance. As usual, you will be able to save the report as a customised report, share
it with your fellow subscription users, or keep it private, and schedule it according to your needs.

Available Columns Selected Columns

SWIFT qualifier
SWIFT code
Status

Drag and drop or use
the arrows to select ‘
data and order of
appearance

Reason qualifier
Reason code
Bank code
Account ID

@ [+ |12 |[5 [[+ [+

Short acc. number

c. descr.
reference =

BNP PARIBAS The bank for a changing world 6



Active /

Inactive
accounts

NEW LOOK AND
FEEL

CUSTODY
CASH

[DS

MIDDLE OFFICE

USER
ADMINISTRATIO
N

TRANSFERT
AGENT

A Impacts on reports

CONF_ALLOO1 Securities confirmations - extract all data

POSI_ALLOO1 Portfolio positions - extract all data

ADVI_ALLOO1 Advices - Extract all data

PREA_ALLOO1 CA - preadvices - extract all data

CASH

4. Cash reporting

41 CVAL_ALLO0T Cash - value dated balances extraction: filter active/inactive accounts

This report will now allow you to include or exclude inactive accounts as an option:

e By default the option is inactive

e Tick the checkbox to include inactive accounts in the report

Group(g) :
Bank(s) :
Cash account(s) :

Inactive Accounts Included
Currency(ies) :
Value date :

Amount greater than

And amount lower than

Format
Group option 1

Group option 2
Sort

A |mpacts on reports

-5

11/12/2019

[[w

from: |11/12/2019 [E|~ | to:

csv @ Ewel O TabTet O pipe O

MoSeparator O

@ 1 [Bank v
@ 2 [Account ID ~|
& 3 [ Currency ~|

Addfield | Account 1D v|

CVAL_ALLOO1 Cash - value dated balances extraction

All inactive accounts will be excluded by default

Sort 4]

BNP PARIBAS
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FUND DISTRIBUTION SERVICES

9. Allfunds Connect

Value added reporting and analytics tools available through Allfunds Connect.

To start benefiting from the new features available to all Fund@ccess clients, you can now request a
free trial of Connect by clicking on the “Request a free trial” button available at the following link:
https://app.allfunds.com/bnp.

After sending the request, your RM/GRM will contact you to arrange your free trial and a Connect demo
if you would like.

Allfunds Connect provides the next generation fund analytics services: with an Allfunds licence, you
can access a single platform which delivers fund data, reporting, analytics and management tools:

e Fund Tools: use unique screening tools to search, compare and select from more than 180,000
funds, including ESG data

e Telemetrics: analyse sales and market flows any time, from anywhere, based on Allfunds’
trading information

e Nextportfolio: build sophisticated model and client portfolios to meet each client's and
advisor's goals

e Regulatory and Legal: reduce your compliance burden with a central hub of regulatory value-
added data and tools for all your funds

7" BNP PARIBAS = NEO
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@ SOLUTIONS MARKET INFORMATION SUPPORT FAVOURITES

General Meeting

ADMIN

Securities confirmations End of day positions
REPORTING Alleged All positions
-
Confirmations realignment Securities movements s
CUSTODY Tax Forms
Securities instructions Intraday positions
CASH AND FOREX Not in bank asset instructions
Instructions templates
LISTED DERIVATIVES Events
FDS UCITS orders
Pre advices
TRANSFER AGENT Transaction processing
command Advices
FUND ADMINISTRATION SIS G Responses

MIDDLE OFFICE

INVESTMENT COMPLIANCE

PERFORMANCE

Subcustodian Repository
FDS funds database
Inducement ex-post reporting

Allfunds Connect

V

All accounts responses
CA Confirmations
Class actions

Globatl custody proxy
information
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https://app.allfunds.com/bnp

Empower your portfolio management and reporting
pabil

Latest updates My watchlist

European Equity

Tips & tricks.

w to update your model portfolio a
composition in Nextporttolio the tun

For further information regarding Connect licence and the related functionalities, feel free to contact
your RM/GRM.
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MIDDLE OFFICE

6. TRANSACTIONS FOLLOW UP

Counter _ o .
party 6.1 Counterparty Account: increase in field size
account
The size of the “Counterparty Account” will be increased from 8 to 20 characters, in the Transaction
details page and in the Trade status reporting.
() SOLUTIONS  MARKET INFORMATION  SUPPORT  FAVOURITES
& Back to the list
TRANSACTION DETAIL e < Y > |
] @ send " © sending 0
TRANSACTION DETAILS
Deal Amount 17086699 USD Counterparty Account 20 characters here
™ onePARIBAS  NEO The bank for a changing world
A Impacts on reports
MO_TSRO001 Trade Status Reporting
MO_TSR_P001 Trade Status Reporting - Customisable extraction
REPORT STRUCTURE
REPORT SECTION ~ COLUMN NAME FORMAT COMMENTS
?‘EEEWLLUM CashDetail CounterpartyAccountCode VarChar(20) Data size updated
CUSTODY Data size updated from 8 to 20 characters
CASH
FDS
MIDDLE OFFICE
USER
ADMINISTRATIO
N
TRANSFERT
AGENT
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Example:

<?xml version="1.0" encoding="UTF-8" standalone="true"?=

- <Tradelist>
- =Trade>
+ <TradeDetail>
+ < StatusDetail>
+ «InstitutionalDetail >
- «<CASHDetail>

<Intermediary - /Intermediary >

< TransferaccountCode >R /TransferAccountCode =

<PartyAAccount>>ialiieield < /PartyAAccount >
<Party ABIC >/NIWPIIee < /PartyABIC>

|_<CounterpartyAccountCode> 20 characters here </CounterpartyAccountCode |

<Amount=>150000.0000 </Amount>

<ClientCurrency=EUR</ClientCurrency>

<Currency>EUR=/Currency>

</CASHDetail=
<fTrade>

6.2 New data “Client OMS |d" available in the details page

Client
OMSs Id On the Transaction details page, the “Client OMS Id” will be displayed - where available - for
Securities, Listed, Forex and Term Deposit trades.
£ Back to the st S
TRANSACTION DETAIL 2 egon
SRR RIS IS R = Listed derivatives
@ Integration Q @ Matching Q @ sending to Clearer Q Sending to Fund Accountant Q
Integrated IGiﬂsﬁgiimldllAM Matched }5,{2:535,]5101506&\'& Sent }Elrg:izguiljwﬂﬂsm Unsent igﬁ;ggﬁgwldllm
Allocation Reference: R e s ol Safekeeping Account e
Block Reference: et | client Oms 1d: 123NEW
Trade Date: 16/04/2021 02:18:00 PM Matching Broker: SRR
Recelpt Date: 16/04/2021 09:18:33 AM
NEW LOOK AND
FEEL
CusToDyY
CASH
fDS
MIDDLE QFFICE
USER
ADMINISTRATIO
N
TRANSFERT
AGENT
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1. MIDDLE OFFICE INSTRUCTIONS

venveand /] New data: execution venue and execution timestamp
timestam

p These new data will be available in the Forex section:

e Execution Venue (MIC): optional field, up to 4 digits allowed
e Execution Timestamp (GMT): mandatory field, with DD/MM/YYYY HH:MM:SS format

@ packrothe iy
MIDDLE-OFFICE INSTRUCTION DETAILS £ export
[ | =

GENERAL INFORMATIONS

St Sent 33
Category: Farex tsset Manager Code L ————

FOREX

——— ’ ) 018

——— ad D ey
spox S— 2582018
122000 ER
12100050

——

Exscution Venus (MIC) 105

ADDITIONAL INFORMATIONS

pesier SGHM

Open
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8. Update on User Administration reports

e Users’ email address will be added to the report

e Maximum number of rows increase thanks to the new XLSX format

A Impacts on reports

ADMI_CPT007 Administration - List of securities accounts, cash accounts and funds per user

REPORT STRUCTURE

COLUMN COLUMN NAME

Subscription code

User code
Last name
First name
Email address

Bank code

I & M m O O W >

Account number

Currency
J Type

K Description

Subscription name

FORMAT COMMENTS

X(5)
X(35)
X(5)

X(35)
X(35)
X(70)
X(6)

X(35)
X(3)

X(30)
X(30)

New data

The report formats will be updated as described below:

REPORT PARAMETERS

AVAILABLE FORMATS
Excel 2010 XLSX
Csv Ccsv

Default format

Possible format

COMMENTS

was Excel (XLS) before

Note: the maximum number of rows will increase to XLSX limits (1,048,575).

BNP PARIBAS
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New

report
avftilable The new report below will allow you to extract all types of accounts for a subscription.
ADMC_CPTO001 Administration - List of securities accounts, cash accounts and funds
REPORT STRUCTURE
COLUMN COLUMN NAME FORMAT COMMENTS
A Subscription code X(5)
B Subscription name X(35)
C Type X(30) Securities / Cash / Fund
D Bank code X(6)
E Account Number X(35)
F Description X(30)
G Currency X(3)
H Status X(15) Open / Closed
| Open to instructions X(3) Yes / No
This report will be sorted bottom-up by Type, Bank Code, Account Number
AVAILABLE FORMATS
Excel 2010 XLSX Default format
csv csv Possible format
REPORT PARAMETERS
PARAMETERS COMMENTS
Type of accounts Only one type, or all types
Include closed accounts Unchecked by default
Bank Search associated
NEW LOOK AND
FEEL
CusToDY
CASH
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AGENT
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TRANSFERT AGENT

rierwith 9. Dashboards enhanced

groups
9.1 Filter TA confirmations and positions, Orders Settlement with groups
You will be able to customise your TA dashboards by using groups to filter the information, making
them even more useful for your day to day use.
CONEIRMATIONS AND DOSITION ]
ON GOING FUND ORDERS CONFIRMATIONS
128 30
Pending Executed
CONFIRMATIONS UPDATED TODAY
0 0
Pending Executed
4 3,313,928,605
Of assets (EUR)
ORDERS SETTLEMENT
FUND ORDERS CONFIRMATIONS
18 MAY
PENDING 0
EXECUTED 0
TOTAL 0
NEW LOOK AND
FEEL PAYMENT ON EXECUTED ORDERS
CUSTODY
CASH
fs 0 0
MIDDLE QFFICE Subscriptions Redemptions
USER
ADMINISTRATIO
N
TRANSFERT
AGENT
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CONTACTS

ASIA PACIFIC

» NeolLink Australia & New Zealand
bp2s_neolink_ausnz@bnpparibas.com
Australia: +61 (2) 8116 0500
New Zealand: +64 (4) 439 2198

> NeolLink Asia
neolink_support_asia@asia.bnpparibas.com
+91 44 71 1234 56

EUROPE

> Neolink France
neolink.support.fr@bnpparibas.com
+33 155778030

» Neolink Luxembourg
neolink_support_lux@bnpparibas.com
+352 2696 2500

» NeoLink United Kingdom
bp2s_neolinksupport_emea@bnpparibas.com

NeolLink Italy
bp2s_neolink_italy@bnpparibas.com

milan.clc@bnpparibas.com

+39 02 7247 4254 / +39 02 7247 4135

NeolLink Jersey
bp2s_neolinksupport_emea@bnpparibas.com

+44 (0) 207 410 1026

» Neolink Spain
bp2s_neolink_spain@bnpparibas.com
+3491 762 5133 / +3491 762 4857

» NeoLink Germany
bp2s_neolinksupport_emea@bnpparibas.com

+44 1534 813921

NeolLink Europe - Other locations
neolink.support@bnpparibas.com

+49 69 1520 5751

+33 14298 42 98

AMERICAS

> NeolLink Americas
bp2s_neolink_americas@bnpparibas.com
USA: +1 201 850 50 60
LATAM: +571 651 6440

BNP PARIBAS
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The information contained within this document (‘information’) is believed to be reliable but BNP Paribas Securities Services does not warrant its
completeness or accuracy. Opinions and estimates contained herein constitute BNP Paribas Securities Services’ judgment and are subject to change
without notice. BNP Paribas Securities Services and its subsidiaries shall not be liable for any errors, omissions or opinions contained within this
document. This material is not intended as an offer or solicitation for the purchase or sale of any financial instrument. For the avoidance of doubt,
any information contained within this document will not form an agreement between parties. Additional information is available on request.

BNP Paribas Securities Services is incorporated in France as a Partnership Limited by Shares and is authorised and supervised by the European
Central Bank (ECB), the ACPR (Autorité de Contrdle Prudentiel et de Résolution ) and the AMF (Autorité des Marchés Financiers).

BNP Paribas Securities Services, London branch is authorised by the ACPR, the AMF and the Prudential Regulation Authority and is subject to limited
regulation by the Financial Conduct Authority and Prudential Regulation Authority. Details about the extent of our authorisation and regulation by
the Prudential Regulation Authority and regulation by the Financial Conduct Authority are available from us on request.
BNP Paribas Securities Services, London branch is a member of the London Stock Exchange. BNP Paribas Trust Corporation UK Limited (a wholly
owned subsidiary of BNP Paribas Securities Services), is incorporated in the UK.

In the U.S., BNP Paribas Securities Services is a business line of BNP Paribas which is incorporated in France with limited liability. Services provided
under this business line, including the services described in this document, if offered in the U.S., are offered through BNP Paribas, New York Branch
(which is duly authorized and licensed by the State of New York Department of Financial Services); if a securities product, through BNP Paribas
Securities Corp. which is a broker-dealer registered with the Securities and Exchange Commission and a member of SIPC and the Financial Industry
Regulatory Authority; or if a futures product through BNP Paribas Securities Corp., a Futures Commission Merchant registered with the Commodities
Futures Trading Commission and a member of the National Futures Association.
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